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Abstract  

The article is devoted to the problem of the development of professional personality deformations. The con-

tent of the concept of "professional deformation" has been clarified. The factors that determine the development 

of professional and personal deformations are revealed: communicative, informational, emotiogenic, physiological 

and hygienic. The characteristics of the resources for the prevention and overcoming of professional deformations 

of the personality (personal resources, information and instrumental resources, material resources) are given. The 

article concludes that in order to overcome and prevent professional deformations of the personality, it is necessary 

to accumulate personal resources and resources of social support, which allow a person to avoid the development 

of severe forms of deformations and overcome their destructive consequences. 
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Social instability and high dynamism in the devel-

opment of modern life in our country makes serious de-

mands on the image, activity and behavior of the indi-

vidual. Only a person with a creative intellect, social 

position, and highly developed emotional and voli-

tional sphere, moral, psychological and professional 

stability can be realized and demanded by society. 

A professional deformation can be encountered by 

a representative of any profession, especially a person 

working in the field of increased communication. 

The problem of deformations of personality and 

professional activity is actively studied today both in 

domestic and foreign literature, however, despite the 

fact that many aspects of this phenomenon are well 

studied and presented in different directions and psy-

chological schools, there is no single point of view. 

Considering this problem, we found that profes-

sional personality deformations are understood as: 

- firstly, destructive personality changes during 

the performance of activities, which negatively affect 

the productivity of professional activity and interaction 

with other participants in this process; 

- secondly, deformations that occur during many 

years of performing the same professional activity neg-

atively affect its productivity and provoke the develop-

ment of professionally undesirable qualities that change 

a person's professional behavior; 

- and, thirdly, a change in the mental structure, 

personality traits under the influence of the perfor-

mance of professional duties [4, p. 6]. 

I.V. Vachkov, I.B. Grinshpun and N.S. Pryazhni-

kov characterize professional deformations by a de-

crease in labor efficiency, deterioration of health and 

relationships with others, the formation of negative per-

sonal qualities and even the disintegration of the inte-

gral structure of the employee's personality [1, p. 240]. 

E.F. Zeer, under the professional deformation of 

personality understands a certain level of characteris-

tics of the structure of activity and personality, nega-

tively affecting the productivity of labor and interaction 

with other participants in this process, and identifies 

four levels (general professional destruction, special 

professional destruction, professional typological de-

struction, individual deformation) [3 , with. 149]. 

ABOUT. Polyakova considers professional defor-

mations as a violation of the learned ways of activity 

and the destruction of former professional qualities, ac-

companied by the emergence of stereotypes of profes-

sional behavior and psychological barriers, when mas-

tering new professional technologies, a new profession 

or specialty [4, p. 7]. 

Among the factors that determine the development 

of professional and personal deformations are: commu-

nicative, informational, emotiogenic, physiological and 

hygienic. 

The group of communicative factors refers to the 

socio-psychological aspect of the development of pro-

fessional and personal deformations [5, p. 207]. 

The group of information factors is associated 

with the structure of the personality and its operational 

composition. The most important among them are the 

degree of algorithmization and heuristicity. Algorith-

mization reflects the sequence and orderliness of pro-

fessional operations. The heuristic nature of the activity 

reflects its creative nature, the impossibility of solving 

professional problems in well-known, albeit diverse 

ways [5, p. 208]. 
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The group of emotiogenic factors of labor has the 

most obvious and close links with emotional stress. 

Professional success in hazardous activities is ensured 

by high stress tolerance, emotional and volitional sta-

bility, the ability to take justified risk and courage. It is 

known that these qualities develop only on a biological 

basis, and with an insufficient level of their develop-

ment, the risk of developing professional and personal 

deformities increases [5, p. 210]. 

The group of physiological and hygienic factors is 

of a material nature and directly affects the human 

body. The main ones are the factor of the environment 

in the workplace and the factor of the rhythm of the la-

bor process [5, p. 211]. 

Considering the concept of "professional defor-

mation" of a person and describing the concept of "de-

formation", it is necessary to take into account, first of 

all, the phenomenon of a person's personality as a men-

tal whole, as well as the dynamics of the deformation 

process. 

Based on the domestic traditions of personality re-

search as a biopsychosocial unity (B.G. Ananiev, V.N. 

Myasishchev, A.N. Leontyev, B.F. supplement with the 

fourth - existential level. And it is advisable to consider 

all manifestations of professional personality defor-

mations at four levels: 

- biological; 

- psychological; 

- social; 

- existential [5, p. 145]. 

At the biological level, a person opens up as a bod-

ily, natural being and professional deformations of the 

personality are manifested in the form of somatic dis-

orders, and are expressed in a violation of the dynamic 

balance of internal organs and an inadequate response 

of the body to stress and factors of the professional en-

vironment [5, p. 146]. 

At the psychological level, the manifestation of 

professional personality deformations will be closely 

related to the personal context. At this level, a person 

acts as a subject of activity, and the personality and its 

compliance with the “internal identification require-

ments of the profession” and the specifics of the activ-

ity are of great importance for the success of any pro-

fessional activity [5, p. 146]. 

At the social level, manifestations of professional 

deformation will be determined by the degree of a per-

son's involvement in social relations and social interac-

tion. Reducing participation in social activities, in so-

cially useful work and the inability to fully perform so-

cial functions, is one of the important criteria for the 

development of professional and personal deformations 

[5, p. 147]. 

At the existential level, a person strives to develop 

and improve himself in accordance with moral and spir-

itual ideals, and in the structure of an integral personal-

ity, this level is extremely important. At this level, de-

structive manifestations are expressed in violation of 

the moral principles of the common human natural 

moral law, acting as internal moral regulators of behav-

ior, influencing behavior in general. 

At each of these levels, there are various degrees 

of deformational personality changes, which can mani-

fest themselves both in the form of individual person-

ality deformations, and in a combination of appear-

ances at two, three, or all levels at once [5, p. 146]. 

There is no doubt that the phenomenon of profes-

sional personality deformations has become generally 

recognized and at the moment scientists from different 

countries have identified its causes and consequences, 

as well as attempts have been made to prevent the de-

velopment of personality deformations. 

Among the large number of approaches to the pre-

vention of deformities, in our opinion, resource con-

cepts of overcoming stress occupy a special place. 

The term resource in French means - opportuni-

ties, funds, reserves, sources of something. According 

to the theory of conservation of resources, people strive 

to obtain, preserve and protect what is valuable to them, 

and try to use their resources in the best possible way. 

At the same time, a person also needs to create his own 

resources in order to protect himself from their loss, re-

cover and acquire new ones [2, p. 257]. 

Based on the classification of resources for over-

coming stress, it was revealed that the most studied re-

sources for the prevention and overcoming of profes-

sional deformations of the personality include personal 

resources, information and instrumental resources, ma-

terial resources. 

The group of personal resources for the prevention 

and overcoming of professional personality defor-

mations includes active motivation for overcoming, the 

strength of the "I-concept", self-esteem, self-esteem, an 

active attitude towards life, positivity and rationality of 

thinking, emotional and volitional qualities and physi-

cal resources [2, p. 258]. 

A group of information and instrumental re-

sources, using methods and ways to achieve the desired 

goals, exercises control, cognitive structuring and un-

derstanding of the situation, contributing to adaptation, 

information activity and activities to transform the sit-

uation of interaction between the individual and the 

stress situation. [5, p. 258]. 

The group of material resources for the prevention 

and overcoming of professional deformations of the 

personality is closely related to a high level of material 

income and material conditions, safety of life and sta-

bility of remuneration [5, p. 259]. 

The work of G. Selye, in which the author distin-

guishes two types of human adaptive resources - super-

ficial and deep adaptive energy, is of obvious interest 

in the discussed plan. Activating in a stressful situation, 

the surface adaptive energy of the body is replenished 

due to the deep, when “surface energy resources” are 

spent in a stressful situation [2, p. 259]. 

E. Fromm considers hope, rational faith and spir-

itual strength as psychological resources of a person. 

Hope, as a psychological category, contributes to life 

and growth, and faith allows you to rationally interpret 

the present. If we talk about mental strength, the author 

defines it as courage [6, p. 21]. 

Attention is drawn to another point of view on the 

resources of personality resistance to the development 

of deformations. Tolerance to stress and endurance in 
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relation to factors causing frustration, according to B.G. 

Ananyeva depends on the availability of support, moral 

assistance, the complicity of others and the solidarity of 

the group. Social support in a group working under 

stress, without reducing tension, contributes to the 

"translation" of unfavorable manifestations into favor-

able ones [1, p. 260]. Many authors note that social sup-

port is an important resource for maintaining the stabil-

ity of an individual in stressful situations, where family, 

friends and colleagues are one of the main factors in the 

resilience of an individual. 

Thus, considering the levels of development of 

professional deformations of the personality and ana-

lyzing the resources of prevention from the standpoint 

of the resource concept of stress, it was revealed: 

- the personality is a biopsychosocial-spiritual in-

tegrity, therefore, deformations will develop at all lev-

els of the personality - somatic, psychological, social 

and existential; 

- to overcome and prevent professional defor-

mations of the personality, it is necessary to accumulate 

personal resources and resources of social support, 

which allow a person to avoid the development of se-

vere forms of professional and personal deformations 

and overcome their destructive consequences. 
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