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Abstract  

The aim of this article is to analyze the state of the problem of getting communicative competencies by phar-

macists in Ukraine and abroad. It was found that the ability to acquire communication skills for use in professional 

teaching needs to improve both in scope and teaching methods at the Universities in Ukraine. It is necessary to 

ensure the development of communication skills throughout the professional life of pharmacists in the curricula 

of postgraduate education. 
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INTRODUCTION 

The main tasks for healthcare are to ensure the 

quality medical and pharmaceutical care. It affects the 

quality of life and health of people, which are among 

the highest social values in the world [1]. 

Quality care occurs only when all providers, clini-

cians and pharmacists communicate clearly and effec-

tively with the patient and in their healthcare teams. In 

this case proper communication is an important attrib-

ution in health care. Improper communication can 

cause serious problems with patient safety. Research 

has shown that 80% of serious medical errors in 

healthcare are the result of communication failures [2]. 

But effective communication with patients can improve 

health outcomes. 

A communication skill is a discrete mode (unit of 

speech) by which a healthcare provider can further the 

clinical dialogue, and thus achieve some goals of out-

comes. This definition describes the communication 

skill as concrete, teachable, and observable [3]. Good 

communication skills are required for complex activi-

ties such as drug reviews, motivating people to follow 

medications and promoting health [4]. 

Currently, one of the main activities of a pharma-

ceutical specialist is the provision of information and 

consulting assistance. The practice of pharmaceutical 

care is new and significantly different from what has 

been the activity of pharmacists in recent years. The 

provision of pharmaceutical care involves taking re-

sponsibility for the pharmacotherapeutic results of pa-

tients. Pharmacists can help to achieve positive treat-

ment outcomes by educating, advising, and motivating 

patients to follow their pharmacotherapy regimens and 

monitoring plans. [5]. To perform this type of activity 

requires the ability to communicate effectively with 

visitors to pharmacies (patients). 

Therefore, the new generation of pharmacists must 

have the knowledge and skills necessary to perform 

their new functions and responsibilities in order to ade-

quately cope with the role as a member of a medical 

multidisciplinary team. Pharmacists must adapt their 

communication to a wide range of patient needs and 

achieve patient-centered communication [6] and make 

communication between patients a vital component of 

daily practice [7]. 

Much of their work is related to patient safety be-

cause patients very often are prescribed different med-

icines from different doctors, and patients might be is-

sued drugs that could make them unwell if combined 

with other medicines. And pharmacist must prevent 

dangerous drug interactions [8]. Pharmacist counsel 

and advise the patient to maximize the desired effects 

of the drug and minimize the side effects of the drug. 

An important role of the pharmacist is envisaged in 

achieving the goal of the campaign "Global Patient 

Safety Challenge: Medication Without Harm ", which 

was announced by the WHO in 2017, to reduce the 

number of deaths due to medicine use during 5 years 

[9].  

Thus, the professional activity of pharmacists re-

quires the ability to communicate effectively with peo-

ple, exchange information, make decisions and transmit 

the necessary information, which is a communicative 

process [10]. In the report "The role of the pharmacist 

in the health care system: training the future pharma-

cist" by The World Health Organization (WHO) de-

fined the pharmacist as a "communicator" [11]. So, the 

International Pharmaceutical Federation [12] and the 

European Union [13] have recommended to students-

pharmacists to acquire interpersonal skills. 

Providing quality pharmaceutical care is impossi-

ble without appropriate communication competencies. 

All professional competencies should be acquired 

through training, practice and self-education through-

out professional life. Compliance with modern require-

ments of curricula for both undergraduate and post-

graduate education is an opportunity to acquire, de-

velop, and improve professional competencies, which 

must be considered in curricula and training programs. 

Thus, the issue of implementing the acquisition 

and improvement of communication skills of a pharma-

cist is timely. 

https://www.multitran.com/m.exe?s=pregraduate&l1=1&l2=2
https://www.multitran.com/m.exe?s=timely&l1=1&l2=2
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THE AIM. The aim of this article is to analyze the 

state of the problem of communicative competencies of 

pharmacists in Ukraine and abroad.  

MATERIALS AND METHODS 

The materials of the study were 1) scientific arti-

cles about communication competencies of pharma-

cists in Ukrainian and abroad; 2) the national education 

standards of Pharmacists and official curricula of Uni-

versities of Ukraine of pharmaceutical profile in under-

graduate and postgraduate education about teaching 

communication skills. We used content-analysis, ana-

lytical methods. 

REVIEW AND DISCUSSION  

During recent years attention is paid to the actual 

problem of communication competencies of pharma-

cists. We found many studies in different countries. For 

this article we have selected some of them. 

So, scientists in Ukraine emphasize on needs to 

improve the training of pharmacists and to form appro-

priate communication skills in students in accordance 

with the new requirements [10,14,15,16,17]. 

We conducted preliminary research about the 

competencies among pharmacists in providing pharma-

ceutical care to patients with diabetes. A representative 

survey showed that respondents have identified a sig-

nificant barrier to the provision of pharmaceutical care 

for patients with diabetes. There is: a lack of appropri-

ate professional skills for counseling. Understanding 

the factors or problems that may contribute to improv-

ing the quality of patient care services is important for 

optimizing pharmaceutical care [18]. Also, research 

about priorities in postgraduate education, according to 

the meaning of pharmacist-practitioners, they need to 

improve counseling skills to provide the necessary 

pharmaceutical care [19]. 

Studies of teaching and assessment of communi-

cation skills in the United States and Canada have 

shown that they need to improve not only teaching 

about the subject, but also methods of teaching [20,21] 

and opportunities to practice in specific situations [22]. 

In Australia, researchers have found that the using 

of effective communication in the training for pharma-

cists leads to improved clinical outcomes and patient 

satisfaction, as well as to the promotion of interprofes-

sional relationships [23]. 

Analysis of the curricula of pharmaceutical 

schools in Brazil has identified gaps in pharmacy edu-

cation programs to include the teaching of communica-

tion skills. The programs need to be revised, in connec-

tion with the new state guidelines for pharmaceutical 

education [24]. 

A survey in Lebanon showed the need to develop 

empathic communication skills in pharmacists, because 

the adopted model of pharmaceutical practice requires 

them to establish effective communication and use of 

interpersonal skills [25]. 

The results of a study in Kazakhstan revealed the 

need for pharmacists to improve their competence in 

communication skills and the need to implement an ad-

ditional program about this subject for pharmacist-stu-

dents [26]. 

Scientists have found that communicative compe-

tence of pharmacists in Russia needed development of 

effective communication skills [27]. 

According to modern requirements, communica-

tion between pharmacists needs to be developed to-

wards a more patient-centered approach, and additional 

research is needed to determine how best to teach it to 

ensure the positive impact of pharmaceutical education 

to health outcomes [28,29]. Patient-centered care fo-

cuses on specific medical needs and desired health out-

comes and is thus the driving force behind every 

healthcare decision which healthcare provider makes 

[30]. Thus, students must know how to communicate 

with patients with various diseases. 

A study from Japan found that pharmacists faced 

three types of difficulties in communicating with can-

cer patients: dealing with negative emotions in patients, 

issues beyond their competence, and ways to manage 

patients and their families. These results may facilitate 

the development of interventions aimed at improving 

patient-pharmacist communication. The difficulties 

faced by pharmacists in communicating with cancer pa-

tients were classified into the following three areas: 

overcoming negative emotions of patients; issues be-

yond the competence of pharmacists; and how to man-

age patients and their families [31]. 

Pharmacists also require the possibility of addi-

tional time to consult people with dementia and their 

caregivers [32]. 

In a previous study by us, practical pharmacists 

noted that they needed to study the special needs of pa-

tients with diabetes to provide pharmaceutical care to 

those patients (counseling, blood glucose test, body 

weighing, blood pressure measurement, body mass in-

dex calculation, storage insulin etc.) [18,19,33]. This 

problem is also pointed out by foreign researchers [34]. 

Foreign researchers emphasize the need to im-

prove communication skills for qualified pharmacists 

as part of continuing education [35]. A study shows that 

pharmacists welcome such a development [36].  

In Ukraine, there is a Standard of Higher Educa-

tion for obtaining a master’s degree in "Pharmacy, In-

dustrial Pharmacy" [37], which was prepared and im-

plemented according to Law of Ukraine "About Higher 

Education". 

Special (professional) competencies of pharma-

cists are grouped in five clusters in accordance with In-

ternational Pharmaceutical Federation (Education Initi-

atives. Pharmacy Education Taskforce. A Global Com-

petency Framework, v.1) [38] and established in the 

national educational program. This program describes 

necessary communication skills for pharmacists (clus-

ter 1. FC 1. and cluster 4. FC 13.) [37]. 

Compliance with modern requirements of curric-

ula for undergraduate and postgraduate education is an 

opportunity to acquire, develop, and improve the pro-

fessional competencies of the specialists. Therefore, we 

analyzed the standards of higher pharmaceutical educa-

tion of the leading Universities of Ukraine for their de-

velopment of students' communicative competencies. 

Educational program for the master’s degree in 

"Pharmacy, Industrial Pharmacy" defines a mandatory 

component of the study in the 1st year of the discipline 
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"Ethics and Deontology in Pharmacy". One of the tasks 

in this discipline is to acquire basic knowledge of suc-

cessful communication and interaction; solving com-

munication problems related to the practical activities 

of pharmacists. 

After the adoption of the order of the Ministry of 

Health of Ukraine dated 18.09.2018 №1696 Universi-

ties determined the list and scope of disciplines, the se-

quence of their study, the form of training etc. This ex-

panded their autonomy and enabled a creative approach 

to the education in this subject. 

For teaching in the discipline "Ethics and deontol-

ogy in pharmacy", 90 hours are set aside for teaching, 

of which 40 hours in classrooms (lectures - 10 hours, 

seminars - 30 hours) and 50 hours for student's inde-

pendent work. This amounts to 1% of all education 

hours during a 5-year study. This is according to the 

state curriculum for the training of pharmacists, which 

was approved by the Ministry of Health of Ukraine on 

07/26/2016. 

Universities develop their curricula based on the 

state curriculum. The university decides at what level 

(year), what kind of content and how much (number of 

hours) is used for this course for the students. Some 

universities distribute the total hours differently in the 

direction of increasing the student's independent work 

(for example, lectures - 10 hours, seminars - 20 hours 

and 60 hours - for student's independent work), or re-

duce the total amount of hours for this discipline (for 

example, 60 hours). Most universities offer the study of 

this discipline in the first year, but some universities - 

in the 3rd or 4th year. 

It is better to acquire practical communication 

skills with the teacher and in groups. We can assume 

that the predominance of students' independent work 

provided by the programs is not optimal. Because the 

variety of aspects of communication indicates the ex-

treme complexity of communication as a practical dis-

cipline [39]. We can use a variety of communication 

skills. For example, the strategy of responding empath-

ically to emotion may be accomplished through ac-

knowledgment, validation, or praising the patient’s ef-

forts. The strategy of providing information in a way 

that it will be understood may be accomplished through 

previewing information, summarizing information, 

and/or checking patient understanding [3]. 

Regarding content, in the state curriculum, which 

is used by most universities, there is only one topic that 

is directly devoted to the skills of communication with 

the patient (Topic 3 - Fundamentals of professional 

communication). We think that is a short time for this 

topic and it is not optimal. 

An interesting example is the teaching of the dis-

cipline "Ethics and Deontology in Pharmacy" at Lviv 

National Medical University, which, unlike the stand-

ard program, provides 60 hours, but almost all topics 

are devoted to the development of communication 

skills. 

In the list of elective disciplines (the student has 

the right to choose this discipline or another from a cer-

tain block), various universities offer elective disci-

plines that are directly related to communication com-

petencies (Table). Teachers from non-pharmaceutical 

departments are involved in teaching in this subject. 

Table 1 

Elective disciplines about communication competencies of pharmacists offered by Ukrainian universities 

The name 

of the elective discipline 

Hours Year 

of 

study 
Amount  Lecture 

Semi-

nar 

Practical 

lesson 

Student's 

individual work 

Psychology of communication 90 20 20 - 50 1 

Psychology of communication 120 20 20 - 80 2 

Psychology of communication. 

Consumers behavior in pharmacy 
120 10 30 - 80 2 

Ethics (Ethical problems in medi-

cine) 
120 12 - 28 80 2 

Theory and practice of professional 

communication 
90 2 - 2 86 1 

Ethical problems in pharmacy 90 10 20 - 60 3 

Health promotion 90 6 24 - 60 1 

Communication Skills of 

Pharmacist 
120 10 30 - 80 2 

 

Analyses proposal of Ukrainian University shows 

that practicing pharmacists have no offers to improve 

their communication skills on postgraduate level edu-

cation in Ukraine. 

Thus, based on the analysis of programs for stu-

dents of pharmacy and scientific literature, we can con-

clude that the ability to acquire communication skills 

for use in professional teaching needs to improve both 

in scope and methods of teaching. For this competence 

it is important to develop communication skills in 

groups and with the teacher (discussions, debates, situ-

ational tasks, tests) using new learning models, such as 

simulation modeling and asynchronous methods 

(teaching independent of time and place) [40]. 

CONCLUSIONS  

Thus, the acquisition of communication skills by 

pharmacists needs to be improved at the undergraduate 

level of education. It is necessary to ensure the devel-

opment of communication skills throughout the profes-

sional life of pharmacists in the curricula of postgradu-

ate education. 

https://www.multitran.com/m.exe?s=student%27s+independent+work&l1=1&l2=2
https://www.multitran.com/m.exe?s=Students%27+Individual+Work&l1=1&l2=2
https://www.multitran.com/m.exe?s=Students%27+Individual+Work&l1=1&l2=2
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In line with current communication requirements, 

pharmacists need to continue to develop a more patient-

centered approach to ensure that pharmaceutical educa-

tion has a positive impact on health outcomes. It is im-

portant to include in the content of the program the fea-

tures of communication with patients with various dis-

eases, as well as providing a patient-oriented approach 

to pharmaceutical care.  
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